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DINE-AMICS  P.O.S.

WWW.DINEAMICS.COM

INFO@DINEAMICS.COM

2-Touchscreen Expandable Starter System $6995.
Does not require a dedicated Server. 
Add one from us including on-site support, or supply your own.

$6995 Includes Hardware, Software, Setup, & Training.  We fully pre-load your menu, items, prices, and program your Touchscreens. 
You have support options of 3-year Manufacturer or On-site for your choice of components.

Please call for any size system configuration. Every system is tailored to your exact needs. You never “over-buy”.

Dine-amic Software, Inc. 4110 N. Goldwater Blvd.  Scottsdale, AZ 85251   (480) 941-4674  1-800-331-1129 

Server not included in $6995.
Supply your own,
Get one from us,
Or run without. Touch #1 acts as 
the Server.

http://www.dineamics.com/
mailto:INFO@DINEAMICS.COM
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What You Get:

SETUP, TRAINING & SUPPORT

DINE-AMICS provides a complete system including all hardware, software, setup, training & SUPPORT.

When you need help, we get Live on your system and can “see” the exact same Touchscreen the caller is calling about.
Usually, they’re just not pushing the right button, but that’s OK! Support is support. We guide them through the correct 
process. In the event a change or fix is required, we literally get right on that Touchscreen and can make the changes. 
We don’t have to send CD’s or floppies to load. We are working right on your system.

Need something special?
Everyone does. And it’s not a problem. Dine-amics is the source of the code. We wrote the programs and we support 
them. We can make changes to the POS program to make it operate the way you need it. Sometimes users come up 
with really good ideas and they’ll become  part of the standard system.  

All of our programmers and support people are on our internal staff. Nothing is sourced out. You will talk to the same 
support people over the life of your system. We even keep an original support copy of your system’s menu detail.  

Hardware comes with Three-Year Warranties. Server’s come Standard with On-site Parts & Labor  (choice of  levels).

On-site Support for Touchscreens Printers, and Cash Drawers is your option. We don’t force it on you. 

SUPER-INTUITIVE.

Collect for everything sold.

Cut Manager task time drastically. 

Security.

Remote Access from Home. 

Daily Sales Reports.

Daily Server/Cashier Reports.

Menu Item Counts & Countdowns.

Menu Item Percents and Sales Mix.

Inventory Control.

Timekeeping.

Daily Labor Cost Reports.

Live Support of each Touchscreen.

Lightning fast Credit Card Authorizations.

Daily Actual Profit Recap.

Break-Even planning using your sales & costs.

EZ Back-up to CD’s or USB Drives.

EZ Expansion with plug & play Hardware.

Support included with Server package. 

Dine-amics can Customize your programs to meet 
your needs. You never have to buy the “next 
model up”.

SOFTWARE

Just the basics listed here. Includes much more.

(2) 15” ELO ALL-ON-ONE TOUCHSCREENS.

(2) 33 LINE-PER-SECOND THERMAL RECEIPT PRINTERS.

(1) REMOTE ORDER KITCHEN PRINTER (dot m or thermal).

(1) COMPUTERIZED ELECTRONIC CASH DRAWER.

(1) 10/100 HIGH SPEED NETWORK SWITCH.

(1) PORTABLE KEYBOARD.

(1) PORTABLE MOUSE.

ALL DEVICE CABLES PRE-MADE TO YOUR LENGTHS.

TRAINING IS INCLUDED USING YOUR MENUS.

SETUP IS INCLUDED.

WE PRE-LOAD YOUR MENU, ITEMS, PRICES.

WE PRE-PROGRAM YOUR TOUCHSCREENS.

USER CAN MAKE CHANGES ON THEIR OWN OR
CALL FOR LIVE “SEE-SAME-SCREEN” SUPPORT. 

HARDWARE

Tell us exactly what you need. Every system is custom tailored.
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The Touchscreens:
ELO “MERCURY”. 15” All-in-One. 

ELO LCD Touch Panel 15¨ TFT LCD
Intel Mobile Celeron 1.2, or Pentium Option
Intel Pentium M 1.6 - 2.0
Windows XP Pro 
Display Function 1 DIMM up to 1GB
Resolution 1024x768 
Touch Screen eTurbo Touch Resistive type
Tilt Angle 15° ~ 75°
I/O Ports Serial 4 - (COM1, COM2, & COM4 
with Pin9 support 5V/12V, COM3 for Touch Screen)
Parallel 1
USB 4 (2 front and 2 back)
PS2 Mouse 1
PS2 Keyboard 1
Cash Drawer 1 RJ11, with 12V output
LAN 1 RJ45 ; 10/100 Base-T on board
POS Printer Power Optional +24V DC output
Magnetic Card Reader 3 Tracks,
Customer Display VFD
Power Supply Internal 120W ATX 

Dimension (WxDxH) 37.9 x 31.2 x 35.8cm ; 14.9¨ x 12.3¨ x 14.1¨

DELL TOUCHSCREEN OPTION OFFERS ON-SITE TOUCHSCREEN 
SUPPORT. ASK US ABOUT IT. VARIOUS OPTIONS AVAILABLE TO 
SUIT YOUR NEEDS.

The Mercury is a 15" low-power Intel Celeron or Pentium M POS Touch Terminal 
made specifically with premium space in mind. The Mercury boast super quiet, 
running with one temperature controlled fan that runs when the unit needs to 
dissipate heat. Also, easy access to most components with a built-in speaker 
and plenty of optional tools; such as magnetic strip reader, integrated customer 
display, and an internal CD-ROM make this system very versatile.

The Printers:

Cash Drawers and Optional Components:

STAR MICRONICS
16 line-per-second 
Thermal Printers

STAR MICRONICS
Dot-Matrix High-impact
Remote Order Printer

The TSP600 is the ultimate value in thermal 
receipt printing. This high speed, 
low cost direct thermal printer offers many of 
the features found in more 
expensive printers. Full graphics and barcode 
printing support is standard. 
Two-color thermal printing support is also 
included. 

The TSP600 also features recessed cable 
connections to keep dirt and debris 
away from the sensitive connection ports. 
These recessed connections also 
greatly reduce the risk of cables being 
tampered with or accidentally unplugged.

Available in both tear bar and auto cutter 
models, there’s a TSP600 fitted to 
nearly any application for a direct thermal 
printer.

"Drop-in & Print" paper loading means more 
time spent printing; less time 
spent fiddling with difficult to load printers.

Star Micronics America, Inc.warrants this product against defects 
in materials and workmanship with a warranty coverage 
THREE YEARS FOR PARTS AND ONE YEAR FOR LABOR
from the original date of purchase. The warranty coverage for 
autocutter assemblies and print heads is one year parts and 
labor. This warranty shall apply only if the product fails to function 
properly under normal use. 

Peripheral Devices to suit your needs. 
Every System is custom Tailored. 
Scales, Bar Code or Mag Stripe Readers &
imprinters, Display Poles, Kitchen Monitors,
Door Locks, All Campus Cards, Dispenser 
Interfaces, Hotel Interfaces, 
Security Cameras, ietc.

Black option
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HOW EASY IS IT 
TO MAKE CHANGES? 

QUICKBOOKS
INTERFACE

KEEPS TRACK 
OF EVERYTHING!

TIMECLOCK
INCLUDED

DOES IT PROCESS 
CREDIT CARDS & GIFT CARDS?

CAN I ACCESS IT 
FROM HOME?

WE SET UP 
YOUR ENTIRE SYSTEM

HOW DO I GET 
SUPPORT?

MENU ITEM 
COUNTDOWN

The Basics:

PRINT ORDERS 
TO THE KITCHEN

Call us. We get right on your system 
and see the same Touchscreen the 
caller is calling about.

In Manager Mode touch the spot 
you want to change. Choose 
changes from a drop down 
Window.

Is included. Dine-amics 
automatically collects & organizes all 
postings and transfers to your 
Quickbooks.

Every Item, modifier, drink, add-
on, void, comp, discount, etc. 
Collect for Everything sold! 
Helps Eliminate human error in 
taxes, tips, etc.

Press Timeclock button from any 
screen. Punch in/out, print your 
own timecard and schedule. Tips 
declared on punch-out.

Print orders to a printer(s) or to a 
Kitchen Monitor with a bump bar, or 
both.  No limits. Item separation and 
timing options.

An computerized chalkboard, if you 
will. Tells Servers what’s left BEFORE 
you run out.

Credit Cards and Gift Cards can be 
swiped at any screen. Also handles 
frequent Diner, All Campus Cards, 
ID badges, Manager Cards.

Complete access for the owners 
anytime night or day. Get right on the 
system and see or do anything just as if 
you were right there. Watch the 
registers operate Live!

Send us your menu. We pre-load all 
items, prices, lists and modifiers. We 
pre-program your screens. When 
you get it it works “out-of-the-box”! 

BACK-OFFICE
OPTIONS.

TABLE MAP
INCLUDEDRECIPE WRITING

INVENTORY RE-ORDER
LABOR SCHEDULING
GENERAL LEDGER
ACCOUNTS PAYABLE 
ACCOUNTS RECEIVABLE 
PAYROLL

Nothing is forced on you. 
Our Back-office comes as 
Integrated Modules so you can 
expand if & when you want to. 

Setup multiple rooms. Hostess and/or 
Server access. Tables change colors 
as designated steps take place. Built-
in sales, turnover, and availability.

These are just the basics. The best way to see the system is to see a live demonstration. 
Please call us at 1-800-331-1129 to arrange one at your convenience.

Dine-amic Software, Inc. 4110 N. Goldwater Blvd.  Scottsdale, AZ 85251   (480) 941-4674  1-800-331-1129 527

http://images.google.com/imgres?imgurl=http://www.accessit.nda.ie/images/img_close_to_screen.jpg&imgrefurl=http://www.accessit.nda.ie/about_1.html&h=240&w=400&sz=46&tbnid=q0_3R8mLlcEJ:&tbnh=72&tbnw=120&start=31&prev=/images%3Fq%3DPEOPLE%2BCOMPUTER%2BSCREEN%26s
http://images.google.com/imgres?imgurl=http://www.frazercomputing.com/images/partners/quickbooks_logo.jpg&imgrefurl=http://www.frazercomputing.com/links.html&h=166&w=200&sz=16&hl=en&start=2&tbnid=LksfDnbB1aSRIM:&tbnh=86&tbnw=104&prev=/images%3Fq%3Dquickbooks%2Blogo%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DG
http://images.google.com/imgres?imgurl=http://www.fun-center.com/WA/images/Tuk_Menu.gif&imgrefurl=http://www.fun-center.com/WA/BW_FamilyMenu.html&h=823&w=659&sz=169&hl=en&start=6&sig2=5Fl5ztujCQwRcIi0V5tVaA&tbnid=-znJk4PCn7At2M:&tbnh=144&tbnw=115&ei=qtY4RprKO4TGgAPbq9W4DQ&prev=/images%3Fq%3DRESTAURANT%2BMENU%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG


CALL FOR AN EXACT PRICE QUOTE: 
1-800-331-1129

527

We both see the same screens at the same time.  Use your mouse to point 
& click at the touches. 

AND/OR TO SEE A LIVE
DEMONSTRATION, GET A FREE DEMO CD, 

SAMPLE REPORTS, ETC…

Displays the actual POS on your computer screen.

It’s easy! 

You don’t have to be a computer whiz. If you can open an email, your good to go!
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